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Mystery shopping application 

Name
     
Address
     
Post code
     
Contact number 
     
Email
     
Are you a (please tick one)   FORMCHECKBOX 
 tenant? 
 FORMCHECKBOX 
 leaseholder or freeholder?
You may be able to carry out testing of service standards throughout the four the organisations that make up URH.  We will contact you to discuss the details.
All demographic sections are voluntary and all information gathered will only be used by ourselves for equalities monitoring; we will not pass your details to anyone else.

Please indicate your age group below:
 FORMCHECKBOX 
 16 to 24

 FORMCHECKBOX 
 25 to 40

 FORMCHECKBOX 
 41 to 64

 FORMCHECKBOX 
 65 to 74

 FORMCHECKBOX 
 75+
	About you…
	What is your ethnic group?  Please choose one selection from (a) to (e) and then tick the appropriate box to indicate your cultural background.

	(a) White
	 FORMCHECKBOX 
 British 
 FORMCHECKBOX 
 Irish 
 FORMCHECKBOX 
 Other, please specify      

	(b) Mixed
	 FORMCHECKBOX 
 White and black  

 FORMCHECKBOX 
 White and black African 

 FORMCHECKBOX 
 White and Asian

 FORMCHECKBOX 
 Other, please specify      

	(c) Asian or Asian British 
	 FORMCHECKBOX 
 Indian  

 FORMCHECKBOX 
 Pakistani 

 FORMCHECKBOX 
 Bangladeshi

 FORMCHECKBOX 
 Other, please specify      

	(d) Black or black British 
	 FORMCHECKBOX 
 Caribbean 

 FORMCHECKBOX 
 African 

 FORMCHECKBOX 
 Other, please specify      

	(e) Chinese or other 
	 FORMCHECKBOX 
 Chinese 

 FORMCHECKBOX 
 Other, please specify      


Would you consider yourself disabled? (Please tick one)
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If yes, how could we help you to take part in a mystery shopping exercise? (For example, receiving documents in a format you can read, transportation etc.)
     
The dates for future mystery shopping exercises will be advised upon application. In the event that there are too many volunteers for the exercise, we will give everyone the opportunity to take part in other mystery shopping exercises in the near future.
Signed……………………………………………………………………………………………..
Date      
In signing this form, you are consenting to United Residents Housing (URH) keeping your details for the entire mystery shopping process or until you request them to be removed.  These will only be used for the purposes of contact regarding your chosen groups/activities and the administration of expenses.
